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Myles has worked hard to cement claims as being a point
of difference for Gallagher and its clients. A truly hands
on leader, Myles is regularly at the forefront of handling
major losses across the country as well as providing
technical claims advice internally and externally on a
daily basis.

Myles was previously the Head of Claims and EQ
response for Gallagher and has been with the company
since 2002.

Aside from his Claims role, Myles has responsibility for
Gallagher’s Insurer Relationships, Difficult Placements,
Internal and External Complaints, Uni-Care Student
Travel and Professional Indemnity matters.

Myles was a highly visible contributor to the industry’s
Canterbury and Kaikoura Earthquake recovery efforts and
more recently the 2023 Auckland Floods and Cyclone
Gabrielle. Myles is a well-known public speaker both in
New Zealand and overseas on our industry’s Earthquake
response, Disaster Recovery Planning, the New Zealand
Insurance Market and Insurance Claims in general.

Myles is a past-President of the New Zealand Insurance
Law Association.
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