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Emily is an experienced senior public service leader, who
joined NZQA in August 2025. Emily has held leadership
roles within or connected to the education sector for over
20 years, including as Deputy Secretary (Strategy,
Planning & Governance) and Group Manager
(International Education) at the Ministry of Education.

Emily’'s most recent leadership role was as Deputy
Secretary | Policy, Performance & Insights at Manatt
Taonga | Ministry for Culture and Heritage, where she led
arts, heritage and media policy and Crown entity
monitoring of organisations as diverse as Te Papa
Tongarewa Museum of New Zealand, the Broadcasting
Standards Authority and Creative New Zealand. She has
held senior roles at Immigration New Zealand, the
Ministry of Business, Innovation & Employment and
Ministry of Foreign Affairs & Trade. Emily was also
National Manager of the Recognised Seasonal Employer
(RSE) programme for three years.

Emily is a proud alumna of Central Hawke's Bay College
(Waipukurau) and holds a Bachelor of Arts with Honours
(Ist Class) from Te Herenga Waka Victoria University of
Wellington, majoring in International Relations (Political
Science and Modern Languages).

Emily leads the Quality Assurance Division.
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